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Welcome
Thank you for joining the YMCA Lincolnshire volunteer team.
This guide is designed to give you an overview of the organisation, tell you
more about what we do and your part in supporting the work we do with
young people and homeless people in Lincoln.
We hope you find this guide useful and that it helps support you, and answer
any questions you may have.
Message from our CEO
As a volunteer you become a member of a dedicated team that provides
quality, caring services in the heart of Lincoln. Volunteering is a generous
donation of your time, talent and personal interests. This supplements the
work of our staff members in offering many services that are crucial to our
young people and residents.
Working alongside our paid staff team, your contribution is an essential part
of our delivery of vital services to young people, homeless people and
community members across Lincolnshire.
We have every confidence that volunteering will also bring many benefits to
your own life, as well as having a direct impact on those we help.
Volunteering can be a great way to learn new skills, support your community
and meet new people. You can also be confident that every hour you spend
with us you are working directly to help others in need.
Please take the time to read through this volunteer guide; It has been
designed with the purpose of helping you to familiarise yourself with the
YMCA Lincolnshire and the work we do. We have tried to cover all initial
questions in our handy ‘Volunteer FAQs’ section at the end of this guide.
We welcome you to the YMCA Lincolnshire and thank you for choosing to
volunteer and share your time with us.
Yours sincerely,
Caroline Killeavy
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YMCA England and Wales
YMCA is the oldest and largest charity working with young people in the
world.
Across England and Wales, we operate as a federation with 116 local YMCA’s
that work independently to support young people in their communities.
While YMCAs work and respond locally, YMCA England acts as the national
council, supporting each area and acting as a national voice with
Government and decision makers. We are all part of a worldwide movement
that together helps more than 58 million people in 119 countries.
There are thousands of young people who need our help, based in 740
communities across England and Wales, we inspire and support young
people every day, helping them belong, contribute and thrive. We do this by
offering a broad range of services including housing, apprenticeships, health
and fitness and counselling across England and Wales
But we don’t just support young people in their time of need. Each YMCA
delivers a range of services based on local needs, which can be anything
from nurseries and after school clubs to performing arts centres and
community cafes.
YMCA has specialist expertise in working with young men and women and
we aim to be the voice of all young people.

4

YMCA Lincolnshire
YMCA Lincolnshire was founded in 1869
and was based in rooms above Mawer &
Collingham’s department store, located
near the stonebow. In 1881 it moved to
Guildhall Street, Lincoln before moving to
purpose-built accommodation at our
present site on St Rumbolds Street in
1969. Followed by the opening of the
Showroom facility in 2011 on Tritton Road.

Nomad
The Nomad Project is a YMCA Lincolnshire strategy that provides welfare services in
the City of Lincoln for those who are homeless or otherwise in need.
The Nomad Project offer local emergency accommodation for those who are
homeless and need somewhere warm and safe to sleep. We work directly with rough
sleepers, to support and help them access medical services, develop skills and find
suitable accommodation.
It upholds the worth and dignity of all individuals and asserts that everyone should
have the basic essentials of life, not least companionship.
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Our Services
Lincolnshire YMCA operates different services across the county that are
essential in order to benefit local communities and the people that live in
them.
YMCA Lincolnshire Hostel
Support is provided by a team of staff with specialist skills to assist those
who live at the YMCA hostel to move towards safe, independent living. The
hostel can house up to 72 residents and also has move-on houses in the
local community.
Beginnings and Woodlands Daycare
YMCA Lincolnshire operate two Daycare centres in Lincoln and Gainsborough,
which provide wrap-around daycare for children aged 0-5 years.
Retail
There are is currently a single shop within Lincoln; on Moorland Avenue. Our
shop links us directly with individuals & groups accessing our services who
may need clothing or furniture.
Warehouse
The warehouse on Monks Way industrial estate stores a lot of our larger
donation items, such as furniture and electrical items. It also houses and
supports our furniture project, which refurbishes and up-cycles items for resale. It also has excellent potential for development into a warehouse shop.
The Showroom Conference
The Showroom is our unique building situated on Tritton Road, Lincoln that
offers multi-room, multi-purpose conference and event space to the public.
The Conference Centre hosts exhibitions and charity dinners to board
meetings and also hosts corporate team building events. The Showroom
Conference Centre can provide space for up to 250 people and directly
supports the work of the charity enabling the continued operation of the
night shelter and services to the community.
The Showroom Activity Centre
The Activity Centre offers youth facilities and clubs; it is a safe, fun and
encouraging environment offering a diverse range of activities, helping
young people grow in confidence. It is a unique facility where the community
can build new relationships and positively impact on young people and their
families. As well as a climbing wall with 40 routes to challenge even the
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most advanced climbers, we offer activities such as: Dodgeball, Parkour and
drama.
The Nomad Centre
The Nomad Centre is the only direct access emergency shelter in the county
operating 365 days per year, 24/7. The Centre offers a three hot meals,
access to resettlement advice and life skills sessions, wraparound care and
links with the YMCA hostel for supported move-on accommodation.
Community Engagement
Community engagement and the ability to reach out to different businesses,
organisations and support networks is essential to the development of
Lincolnshire YMCA. The YMCA & Nomad works with schools, delivers
personalised talks to different social groups and works with individuals to
develop the community’s perception of homelessness.
Community Lincs
In 2019, YMCA merged with another local charity, Community Lincs. They
offer vital services across Lincolnshire for over 90 years and have always
maintained a clear and steady focus on the needs of Lincolnshire people.
They deliver a variety of services including Good Neighbour

Schemes, Acxess to affordable warmth and advice, neighborhood
planning and TED Ageing Better programme – just to name a few.

The Nomad Centre is officially open
The new facility, replacing the existing Nomad shelter on Monks Road, has 20 ensuite rooms, 2 new hostel rooms, a professional kitchen, day centre facilities, and
most importantly 24/7 access for residents – all much needed upgrades from our
previous offer to those sleeping rough. The new centre will support those without
homes, those forced to sleep rough, those with complex difficult backgrounds and
those who have suffered from abuse, addiction or have fallen on hard times.
Specialist wraparound 24 hour support is provided by a range of partners to
support the health, wellbeing and individual needs of those accessing the centre.
This development will ensure those served in the future are provided with a secure
and private home rather than shared temporary bed space.
Community engagement and fundraising is a huge part of Lincolnshire YMCA and
without it would be impossible us to continue with valuable projects such as this.
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Our Vision
Our vision is that of an inclusive Christian movement transforming communities so
that all young people can belong, contribute and thrive.
Lincolnshire YMCA Values
The way we act at YMCA is characterised by five strong and distinctive values that
flow from our Christian ethos.
•
•
•
•
•

We
We
We
We
We

seek out
welcome
inspire
speak out
serve others

Our Work Areas
We focus our work around five key areas. Each of these has a belief statement that
explains why we deliver this area of work.
•

Support & Advice
We believe every young person should have someone they can trust.

•

Accommodation
We believe every young person have a safe place to stay.

•

Family Work
We believe every family should have the support they need to develop and
lead more fulfilling lives.

•

Health & Wellbeing
We believe everyone should enjoy the benefits of good health and wellbeing.

•

Training and Education
We believe every young person should be able to achieve their full potential.
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Volunteer Values
Respect:
Volunteers should have due regard for someone’s feelings, wishes or rights and
opinions even though they may be different to our own.
Empathy:
Trying to understand others’ situations and relating to their circumstances or
issues, whatever they may be.
Care:
This goes hand in hand with empathy, but also caring about the job you are doing,
the service you are offering and caring about the outcome – is it right for the
service user and the organisation.
Passion:
Working with people who are passionate can make tasks more enjoyable and lead
to a better work environment for everyone. It makes a huge difference if our
volunteers are upbeat, energetic, listening and trying to help.
Persistance:
This is another way of saying try to stay motivated. If you have a tough day or
come up against a task that might not be easy, talk to someone, keep trying and
utilise your colleagues to find an appropriate solution if you don’t succeed the first
time.
Patience:
Sometimes problems are not easy to solve and people can often have complex
needs or issues. Patience truly is a virtue! Listen carefully, try to understand and
support colleagues and others.
Desire to improve:
For yourself and also the individuals you come into contact with. Look at every
situation or problem as an opportunity to learn and improve.
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Organisational Volunteer Expectations
Commitment:
Volunteers should be committed to Lincolnshire YMCA’s mission and philosophies.
You should also demonstrate a commitment to your volunteer activities.
There is no minimum obligation for the amount of time you donate to the
organisation however, if you express your intention to help at a specific time or for
a particular time slot, we would be grateful if you honoured that commitment.
We completely understand that emergencies and unexpected events occur from
time to time. In this event we would appreciate you making us aware as soon as
possible, so that alternative arrangements can be made.
The procedure if you are unable to make a volunteer session:
1. Contact the supervisor on site to make them aware that you are unable to
come in as soon as you become aware that you will not make it. (contact
details are on the quick reference contact sheet included in this handbook)
2. E-mail the Volunteer Co-ordinator : rachal.lilley@lincsymca.co.uk advising
• Name
• The site where you are volunteering (ie. Night shelter)
• The day, time & length of the session you are unable to attend
If you have a longer term injury or illness and would like to continue to volunteer,
please make us aware and we will endeavor to make reasonable adjustments so
you are able to continue with your activities.
Confidentiality
All volunteers are expected to maintain confidentiality of company information or
individuals information they are exposed to whilst undertaking activities as a
volunteer.
This includes organisational information, for example: other volunteers, clients,
customers and sponsors. Also any documents or e-mails produced or received
during your participation in the organisation are not to be copied or sent to other
parties by any method.
Due to the nature of our services as a volunteer you will be asked to sign a
confidentiality agreement at your induction session.
Conduct
As a volunteer you are a representative of the YMCA, when you are volunteering we
hope that you will present a good image of the organisation at all times.
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Please be respectful of everyone you come into contact with and please be aware of
the language you use. It is also important to us that volunteers dress appropriately
for the task at hand and are presentable as a representative of the organisation.
You will be issued with a volunteer t-shirt and should ideally wear this for each
session.
If you do have an issue please refer to your contact on site or the volunteer coordinator. Please don’t take matters into your own hands or overstep the
boundaries of a volunteer as acting in an unseemly way could reflect badly on the
organistion.
Harrassment
Lincolnshire YMCA is against the harassment of volunteers in any capacity. Whether
by supervisory staff, fellow volunteers or other individuals that a volunteer may
come into contact with.
In the course of your volunteering if you feel that any kind of harassment has
occurred we request you promptly notify the volunteer co-ordinator in order for an
investigation to take place and appropriate action to be taken.
Please contact volunteer co-ordinator Rachal Lilley: rachel.lilley@lincsymca.co.uk
Health
Any health issues or requests for reasonable adjustments should be noted on your
application for your own safety. Please make the volunteer co-ordinator aware if
there are any changes in your health or wellbeing.
The use of drugs and alcohol are strictly prohibited whilst undertaking a
volunteering session, as is being under the influence of drugs or alcohol. If it is
suspected that a volunteer is under the influence when either arriving for their
session or during, they will be asked to leave. A meeting will be scheduled to
discuss the issue at a later date (this meeting should take place within a reasonable
time frame).This is to maintain the safety of all staff, volunteers & facility users.
Media
Lincolnshire YMCA is committed to raising the profile of its work and volunteering,
and all those that contribute. As this involves appropriate media coverage, we
would welcome any ideas from our volunteers in order to promote the organisation
in a positive way. So please discuss these with your on-site supervisor or send
them through on e-mail to the volunteer co-ordinator.
We are a forward thinking and digitally engaged organisation and we encourage the
use of social media and sharing your story with us, however volunteers are not
permitted to access social media websites on Lincolnshire YMCA’s IT systems and
equipment at any time.
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Social media guidelines:
When logging on to and using social media websites including personal use on nonYMCA computers outside the workplace and outside normal working hours,
volunteers must not:
•

•

•

Create an online connection (i.e. Facebook “friend”, etc) to any current
service users of YMCA Lincolnshire or within twelve months of them ceasing
to access the YMCA’s services
Conduct themselves in a way that is potentially detrimental to the
organisation or brings the YMCA or its clients, customers, contractors or
suppliers into disrepute, for example by posting images or video clips that
are inappropriate or links to inappropriate website content
Allow their interaction on these websites or social media platforms to damage
working relationships with or between volunteers, employees and clients,
customers, contractors or suppliers of the YMCA, for example by criticising or
arguing with such persons

Volunteers should remember that social media platforms are public, even if they
have set their account privacy settings at a restricted access or “friends-only” level,
and therefore they should not assume that their postings on any website will
remain private.
Should employees notice any inaccurate information about Lincolnshire YMCA
online, they should report this to their supervisor or the volunteer co-ordinator in
the first instance.
We would also trust that any personal posts on social media or wider platforms
reflect the organisation in a positive way and does not breach any confidentiality.
Communication
It is imperative that communication channels stay open between the organisation
and volunteers, so please keep in touch with us and we will with you. It is
absolutely “a two way street”!
Suggestions
As you go about your volunteer activities, you may notice ways to improve the
quality or efficiency of your role or area. We ask that you share these with the
volunteer co-ordinator through conversation, meeting or e-mails.
Any suggestions will be considered and the volunteer co-ordinator will let you know
whether it is feasible to implement.
Your ideas can make a difference in the success and quality of our
volunteer programme.
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Policies & Procedures
As a volunteer we want to protect both you and any service users - as such there
are some important policies and procedures it’s important for you to be aware of
and a knowledge of these is important when you are participating in volunteering
activities.
Disclosure & Barring Service (DBS)
The Disclosure and Barring Service (DBS) helps employers make safer recruitment
decisions and prevent unsuitable people from working with vulnerable groups,
including children. It replaced the Criminal Records Bureau (CRB) and Independent
Safeguarding Authority (ISA).
•

Volunteer role will be risk assessed

•

You should already be aware if you require a DBS check for your volunteer
work

•

If you haven’t already you will need to provide us with some identification
and fill in a form

•

We will then apply for your DBS and keep a record

Safeguarding
Lincolnshire YMCA has a statutory, ethical and moral duty to ensure that the
organisation functions with a view to safeguarding and promoting the welfare of:
Children, young people and vulnerable adults who come onto its premises or are
involved in YMCA activities. Safeguarding is everyone’s responsibility.
Throughout this document, reference is made to ‘children and young people’.
This term is used to mean ‘those under the age of 18’. This policy also refers to
adults who are vulnerable to abuse. This term is used to mean a person aged18 or
over who has a condition of the following type: (a more detailed description is
available in the Vulnerable Groups Act 2006)
a) A substantial learning or physical disability,
b) A physical or mental illness or mental disorder, chronic or otherwise, including an
addiction to alcohol or drugs; or,
c) A significant reduction in physical or mental capacity
Lincolnshire YMCA recognises that it is unacceptable for a child/young person or
adult to experience abuse of any kind and recognises its responsibility to safeguard
children, young people & vulnerable adults at risk of harm within the YMCA
community and those who come into contact with YMCA activities.
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The Policy:
Reflects legislation & relevant guidance and good practice.
Provides protection for children, young people and vulnerable adults who come into
contact with the organisation
Provides staff and volunteers with guidance on procedures that must be adopted:
To ensure safeguarding in relation to children and vulnerable adults.
in the event that they suspect a child or vulnerable adult may be experiencing, or
be at risk of, harm.
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Health & Safety
•

All staff and volunteers engaged in the activities of Lincolnshire YMCA must
be aware of their individual responsibility:

•

To take reasonable care for their own health and safety and for the health
and safety of others who may be affected by their acts and omissions

•

To co-operate with the Association’s Board of Management in carrying out
any duty or requirement imposed upon them by statutory measures or good
practice

•

NOT to interfere intentionally or recklessly with, or misuse, anything provided
in the interest of their health, safety or welfare

•

To notify a member of management straightaway if they notice a health and
safety problem.

Safety rules for all staff & volunteers
The following rules are made in order to protect you whilst at Lincolnshire YMCA,
and to help you to achieve a positive approach to health and safety in the daily
aspects of your life.
1. Co-operate with the management in their efforts to maintain a healthy
and safe place to live and work in.
2. Ensure that you know what the procedures are, for dealing with health
and safety problems and emergencies.
3. Develop a positive attitude towards safety. If you see a potential hazard
and danger, report it at once to your HOD.
4. Areas with hazard signs are not to be entered under any circumstances,
except by authorised personnel.
5. Think about what you are doing and consider whether there are safer
methods of achieving the same end. If you are not sure, ask your
supervisor.
6. Read and ensure that you understand the meaning of all safety and
hazard signs. If in doubt, ask your supervisor for assistance.
7. Note the positions of stairways, exits and fire alarm system.
8. Ensure you are aware of the procedure in the event of a fire and
rendezvous point
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Fire
Know what to do in the event of fire:
•
•
•
•
•
•
•
•

Make sure you know which extinguisher to use for different types of fire and
the location of extinguishers.
Keep doors clear.
Don’t obstruct access to firefighting equipment.
Don’t let paper, oily rags or other rubbish accumulate.
Don’t smoke in forbidden areas – use the smoking area provided.
Handle flammable liquids or materials with care.
Switch off at the mains any electrical equipment not in use and turn off gas
appliances when not in use.
Take extra care of members of the public.

In the event of a fire:
•
•
•
•

CALL FIRE BRIGADE
RAISE THE ALARM by operating the nearest fire alarm.
EVACUATE THE BUILDING
TACKLE THE FIRE with the equipment provided, only if you can do so without
undue risk.

If you hear a fire alarm:
•
•
•
•
•
•

Leave the premises by the nearest available exit, ensuring that all service
users are evacuated, assisting those persons who might need help.
Ensure that all doors are closed behind you as you leave.
Do not shout or run, this tends to cause panic.
Do not stop to collect personal items.
Assemble at the specified Assembly Point.
Volunteers should report to their supervisor at the assembly point.

The Emergency Controller In normal working hours the Emergency controller would
be the designated Fire Marshall who is on duty at the time. At night the night staff
will assume the role of the controller. The Hostel Office is nominated as the main
control point where the controller will be based in the time of an emergency. In the
event of a fire the alarm signal will sound automatically.
Evacuating the building:
1. When the alarm sounds it will remain sounding until the building has been
checked and then be immediately silenced by the designated Fire Marshall if it is
safe to do so.
2. Should there be a problem the Fire Brigade are to be called on ‘999’. Please note
the specific procedure for the department you are working in, with relation to the
evacuation, assembly and re-entry of buildings.
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Fire Drills:
•

These to be carried out unannounced and recorded in the Log Book by the
Health and Safety Officer/ Maintenance Worker.

Fire Precautions:
•
•
•
•
•
•

Ensure that all rubbish is disposed of quickly Regularly check electrical
equipment and gas appliances
Turn off electrical equipment at night Place portable heaters in safe positions
where they cannot be overturned, do not dry articles on them.
Correctly store and use flammable substances
Ensure that fire doors are not propped open or if they need to be open they
must be fitted with a closer.
Carry out a closing procedure which checks that all possible fire precautions
have been taken
Do not obstruct fire exit routes

Fire Tours:
•
•

•

All new staff, agency workers, volunteers must have a fire tour.
The purpose of the fire tour is to show the position of:
1. Fire Exits
2. Fire extinguishers and how to operate them
3. Fire alarm points and how to activate them
4. The assembly point
And what to do in the event of:
1. Discovering a fire
2. Hearing a fire alarm
3. Stress the importance of fire doors remaining closed
4. Fire exits and Fire Exit routes being kept clear.

Fault Reporting:
To maintain good standards of health and safety as well as an efficient and pleasant
working environment for all, it is important that faults are reported as promptly as
possible and recorded on a Maintenance Card.
A fault can be something as obvious as a broken chair or a light not working, to a
problem or situation which may concern a large number of staff or affect a wide
area.
Short-term action by yourself might be appropriate; for example remove the
broken chair or isolate the equipment. Whatever the fault it is the responsibility of
the person on the spot regardless of position to report it.
Fault reporting can make life easier and better for all staff so don’t ignore it –
Report it!
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Bomb Warning:
IN THE EVENT OF A DIRECT BOMB THREAT TO THE BUILDING THE ADDITIONAL
MEASURES SHOULD BE TAKEN.
Staff and service users should be evacuated in a calm and orderly manner.
On no account must any suspect packages be touched or moved, the location
should be reported to the controller who will contact the police.
Staff that work in offices should leave the office door locked when evacuating. All
cash registers should be locked and the key taken by the department head.
In the event of a large-scale evacuation of the area it can be assumed that it would
be a considerable amount of time before the authorities would let anybody back
into the area, let alone the building. Security of the building and the surrounding
area would then be the responsibility of the Police.
Electrical Equipment:
•

•
•
•
•
•
•
•
•
•
•
•
•

Report any defects in facilities and equipment, especially where accidents
could result. If the danger is imminent, ensure others are kept away while it
is reported.
Electricity can kill or cause severe burns. Always use with caution.
When using electrical equipment, always ensure that you understand the
instructions. If in doubt, ask your supervisor.
Always ensure that the socket is switched off before plugging or unplugging
any electrical appliance.
Always switch off machines at the socket and unplug before cleaning.
Tell your supervisor at once, if you think that there is a fault in the appliance
you are using.
Only operate the equipment you have been trained to use.
Make sure you can reach the controls easily, and know how to stop any
machine you use.
All electrical appliances must be unplugged and switched off when not in use.
Never handle electrical appliances with wet hands.
No appliances may be connected to an electrical system by means other than
the correct plug or connection. If you are unsure check with your supervisor.
Under no circumstances should equipment used by maintenance staff or
contractors be tampered with.
Do not distract other people while they are using machines.

Smoking:
Obey all ‘No Smoking’ signs. Use the designated smoking areas.
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Slips, Trips & Falls:
Most serious injuries occur as a result of people tripping, slipping or falling over.
The following points should be remembered:
•
•
•
•
•
•

Avoid spilling liquids, especially on polished floors. If a spillage does occur,
wipe it up immediately.
Don’t run – walk and avoid carrying anything which obstructs your view of
the floor.
Don’t obstruct doorways, corridors or stairways.
Keep rooms and floors clear and tidy and avoid litter.
Keep all work areas and gangways tidy and clear.
Ensure that nothing is left around which could be tripped over, or cause a
collision.

Clothing:
•
•

Use the protective clothing provided, such as ear and eye protectors, gloves,
dust masks and overalls when the situation warrants it.
Wear practical comfortable shoes.

Lifting:
•
•
•

Only lift and carry when you can easily manage.
Get help if you’re not sure you can carry something safely and easily by
yourself.
Learn how to lift things the correct way.

Please click on the link for further Manual Lifting information.
http://www.hse.gov.uk/pubns/indg398.pdf
Hazardous Substances:
CONTROL OF SUBSTANCES HAZARDOUS TO HEALTH REGULATIONS 1989 (COSHH)
Each department has reviewed the regulations and these are checked annually. It is
important that you are aware of the COSHH Regulations for substances used in
your Department. For Further Information:
http://www.hse.gov.uk/coshh/basics.htm
•
•
•

Learn to recognise hazard warning signs or labels. They should tell you if a
substance is poisonous, inflammable or can cause burns.
Follow carefully all instructions that are given on the container or by your
supervisor. If you are not certain ASK.
Before using any substances, find out what to do if it spills on your skin or
clothes.
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•
•

Do not put liquids and substances into un-labelled or wrongly labelled bottles
or containers. This can be dangerous to anyone you work with
Take care when handling flammable substances. Keep away from naked
flames and sparks.

Ladders:
•
•
•
•

Do not use ladders that are unsafe.
Always make sure that the ladder is placed in a secure position and cannot
slip.
If working on a ladder, DON’T lean too far to the side – come down and
move the ladder to a more convenient place.
Always use a ladder or scaffolding to reach high places.

Finally, remember that Health and Safety is an area important to us all. Accidents
can happen to anyone, so when we look to the safety of others we are also looking
after ourselves.
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Give Back ….. Get Back ….. Pay it forward
Whilst I don’t at this stage need to convince you that Volunteering is a good thing
(because you are already here and have expressed an interest in volunteering). I
felt it would be useful to set out the benefits of volunteering and what you may
hope to gain from your time investment.
With busy lives, it can be hard to find time to volunteer. However, the benefits of
volunteering are enormous to you, your family, and your community. The right
match can help you to reduce stress, find friends, reach out to the community,
learn new skills, and even advance your career. Giving to others can also help
protect your mental and physical health.
Volunteering offers vital help to people in need, worthwhile causes, and the
community, but the benefits can be even greater for you. Volunteering and helping
others can help you reduce stress, combat depression, keep you mentally
stimulated, and provide a sense of purpose. While it’s true that the more you
volunteer, the more benefits you’ll experience, volunteering doesn’t have to involve
a long-term commitment or take a huge amount of time out of your busy day.
Giving in even simple ways can help others those in need and improve your health
and happiness.
Volunteering connects you to others
•
•
•
•
•

Directly impacts on the community you live in
You can help make it a better place for you and other around you
Make new friends
Expand your network
Boost social skills

Volunteering is good for your mind & body
•
•
•

It makes you happy! Studies have shown that it increases happy hormones
and brain activity
Increases self-confidence
Helps you stay physically and mentally healthy (getting out & reducing
stress)

Enhance your employability
•
•
•
•

Learn valuable work skills
Develop skills you already have
Challenge your perceptions of different people and organisations
Gain experience in different career areas

Fun & Fulfilment
•
•

A meaningful energising escape from our day to day routines
Renewed creativity due to contact with different people & groups
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Reward & Recognition
Lincolnshire YMCA recognises how important it’s volunteers are to the organisation
and how valuable the time is that you put into help us change the lives of
individuals and families in your communities.
We intend to recognise your contribution by:
•
•
•
•
•
•

Implementing progress milestones & awards
Regular news articles on the website and social media channels
Ensure that you are identifying the skills & experience you have gained (if
this is something that is of interest)
Regular volunteer forums/socials
Training Passport
Volunteer newsletter (bi-monthly)

National Volunteer Week
Runs annually in the first week of June. Volunteers’ Week is a time to say thank you
for the fantastic contribution volunteers make.
During the week, hundreds of events and celebrations take place across the
country, saying thank you to volunteers and recognising their invaluable and
diverse contribution to the UK.
Lincolnshire YMCA intends to celebrate our volunteers during this time with a
showcase of your work and events.
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Frequently Asked Questions:
Why do I have to attend a company induction as well as an on-site
induction?
As an important part of the organisation we want you to feel part of the
team and understand the important impact your volunteering has. The
company induction also covers policies and procedures as well as important
organisational information about values, health and safety and
confidentiality. Your on-site induction will cover much more practical
elements: your role, tasks and on-site procedures.
This is my first shift where do I go?
Where you go will depend on which role you have chosen or been allocated.
For example if you have chosen a retail role, you may be working in our
shop either on Moorland Avenue. The area in which you would be working is
determined by the Volunteer Coordinator and yourself and you will be given
details of where to go prior to your first shift.

Who do I contact if I can’t make my shift?
1. Contact the supervisor on site to make them aware that you are
unable to come in as soon as you become aware that you will not
make it. (contact details are on the quick reference contact sheet
included in this handbook)
2. E-mail the Volunteer Co-ordinator : rachal.lilley@lincsymca.org
advising
•

Name

•

The site where you are volunteering (ie. Night shelter)

•

The day, time & length of the session you are unable to attend

What do I do in the event of an emergency?
•

Report to your on-site contact/supervisor immediately. If your on-site
contact/ supervisor is unavailable, contact the volunteer co-ordinator
on 01522 508369 or the HR Department 01522 508383
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•

•

If you feel threatened while working with any of our customers or
service participants, remove yourself from the situation immediately
and report the incident to your YMCA contact or the next available
member of staff
If you feel that someone is a risk to themselves or others, or in
immediate danger, phone 999.

What do I do if someone asks me for more information about YMCA
Lincolnshire or the Nomad?
Tell them as much as you can and then refer them to the Lincolnshire YMCA
website http://www.lincsymca.co.uk/
If you are unsure contact a supervisor and ask if they can speak to the
enquirer.

Will volunteering affect my jobseeker's allowance?
Volunteering for us will not affect jobseeker's allowance (JSA) provided you:
•
•

•
•

remain available for and are actively seeking a full time paid job
take reasonable steps to find a job (e.g. answering adverts, signing up
with an agency and taking other steps required by the Jobcentre Plus
office)
inform the Job Centre/ Jobcentre Plus office that you are volunteering
can attend interview within 48 hours and take up work within one
week.

Lincolnshire YMCA can help you by providing a standard letter stating that
the volunteer:
•

•

•

receives no remuneration, only reimbursement of actual out-of-pocket
expenses, which does not count towards the JSA ‘earnings disregard’
can be contacted whilst volunteering at the local Citizens Advice if a
job opportunity becomes available
can be available at a week’s notice to start work or attend an interview
with 48 hours’ notice.
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Volunteering should not affect income support as long as you are not
receiving any money other than reimbursement of expenses.

Why do I need a DBS check?
United Kingdom legislation and guidance relating to the welfare of children
has as its core principle that the welfare of children, young people and
vulnerable adults must be of paramount consideration. The YMCA fully
supports this principle and therefore requires that people who come into

contact with children, young people or vulnerable adults, or their personal
details pass a DBS check. This is to ensure that children, young people’s &
vulnerable adults welfare is safeguarded.

I have a criminal record - can I volunteer?
A criminal conviction doesn’t necessarily mean you can’t volunteer with us. If
you have a criminal record and would like to volunteer in a role where a
criminal records check is required, we will need to speak to you about this
and a decision will be made on a case-by-case basis.
If you have any questions that have not been covered in this section
please do not hesitate to ask your Volunteer Co-ordinator: Rachal
Lilley rachal.lilley@lincsymca.co.uk
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Thank you for choosing
Lincolnshire YMCA!
Volunteers for the YMCA dedicate almost 800,000
hours to help young people!

You are directly contributing to your
local community, helping people of
all ages to belong, contribute &
thrive.
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