[image: EMAIL_SIG_ELEMENTS]
YMCA Lincolnshire Hostel – Resident Information Summary
Welcome to YMCA Lincolnshire Hostel
YMCA Lincolnshire Hostel provides supported accommodation for single adults aged 18+ who require support to work towards independent living.
We provide a safe, supportive and trauma-informed environment where residents are treated with dignity, respect and compassion. Our aim is to help residents build confidence, stability, wellbeing and the skills needed to move on to independent accommodation.
The hostel is located on St Rumbold’s Street in Lincoln and offers a range of accommodation options, including shared and self-contained rooms.
Residents are usually offered accommodation for up to two years on an excluded license, depending on individual needs and progress.
What You Can Expect From Us
We will:
· Treat you with dignity, respect and fairness 
· Provide a safe and supportive living environment 
· Allocate you a dedicated Resident Advisor to support you throughout your stay 
· Offer weekly support meetings and regular room checks 
· Help you access health, wellbeing, housing and specialist support services 
· Support you to build the skills needed for independent living 
· Work with you to plan your move into long-term accommodation 
When You Move In
We will:
· Explain your licence agreement and house rules 
· Help with Housing Benefit applications if needed 
· Explain service charges and payment arrangements 
· Introduce you to your Resident Advisor 
· Complete a Personal Emergency Evacuation Plan (PEEP) where required 
· Tell you about activities and opportunities available within the hostel 


Within Your First 7 Days
We will:
· Complete a Risk Assessment and Home Star assessment 
· Arrange your first support meeting 
· Complete an initial room check 
· Identify any support needs and make referrals where needed 
· Support access to specialist services, including talking therapy if appropriate 
During Your Stay
We will:
· Meet with you weekly to review progress and support needs 
· Help you work towards education, training, volunteering, employment and wellbeing goals 
· Support you to register for housing and prepare for move-on accommodation 
· Work with partner agencies to ensure you receive appropriate support 
What We Expect From You
As a resident, you are expected to:
· Follow your licence agreement and house rules 
· Engage positively with your Resident Advisor and support meetings 
· Keep your room and shared areas clean and tidy 
· Treat residents, staff, volunteers, contractors and visitors with respect 
· Work towards your goals and move-on plans 
· Respect your neighbours and the wider community 
· Report repairs, safety concerns, or incidents to staff 
· Pay your rent and service charges
To help keep everyone safe, the following is not allowed:
· Illegal substances on site 
· Threatening, abusive, or violent behaviour 
· Damage to property 
· Smoking or vaping in prohibited areas 
Pets are not permitted within hostel accommodation.
Serious incidents or repeated breaches of the licence agreement may result in further action being taken which may result in you being asked to leave the hostel. 


Working Together
We work closely with:
· NHS and health services 
· Mental health and wellbeing services 
· Drug and alcohol support services 
· Housing providers 
· Probation and criminal justice services 
· Other local support agencies 
Our aim is to support residents towards safe, stable and sustainable independent living.
Equality, Safeguarding & Support
YMCA Lincolnshire is committed to equality, diversity, inclusion and safeguarding.
We take the wellbeing and safety of all residents seriously and work with partner agencies where appropriate to provide support and protection.
If your support needs increase during your stay, we will work with you and relevant services to identify the most suitable accommodation and support options.
Residents can raise concerns, ask for support, or make complaints at any time by speaking with a member of staff.

YMCA Lincolnshire Supported Accommodation
Supporting residents towards independence and long-term accommodation
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